User Manual to for Suggestions/Grievances

Below are the steps that you need to follow to manage E-Cart.

1. Go to www.icsi.in/student/Home.aspx or http://www.icsi.edu/
2. Click on Home—> Suggesstions/Grievances.
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- INSTRUCTIONS:
% » Click here for Online Registration - Foundation /Executive Programme
o
— » Click here to Check your Acoount (Post Registration).
m » Click here to Find New Student Application Status / Registration Number.
5 » Procedure to Create Password by the Students.
-
g- » Click here to Get Student Denovo Registration Number.
o
-:JU » Click here to Check Payment Status.
5 » Successfully remitted Examination Fee for June, 2016 Session! Click here to verify Exam Enrollment Status
» You are further advised to download your registration letter and Identity Card from our website by logging in here . In case any discrepancy is found in any

information submitted by the student, he/she will be intimated accordingly.
» Students are advised to keep their email id and mobile number updated in the system at all times

» Students can apply for Verification of marks through Exam Verification Request link at MyAccount page. v}
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3. Registered Students/Members/companies can Click on the corresponding link given on
login with their credentials.


http://www.icsi.in/student/Home.aspx
http://www.icsi.edu/
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| I Registered Students, Members, Companies, Vendo[s to click here if alrea«}/ registered on the portal

In case you are not a registered user, Please use "guest" as Usemame and "guest@1" as Password o login on the portal to submit your Grievance. Ensure that
your email id / mobile number is given in the complaint description box else we will not be able to reach out to you. click here.

grievance.solutions@icsi.edu

a Click Here to see Statistics of Complaints received and closed as on Date

q quntitle.,. ISUmitlem User...

4. Now enter your Username & password.
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5.

st icsiedu  Recover Password
THE INSTITUTE OF
'l}S' Company Secretaries of India Bun®on] s

IN PURSUIT OF PROFESSIONAL EXCELLENCE =
Statutory body under an Act of Parliament > LOGIN

YOU ARE HERE Home

Username:

Enter here

Password:

Click here

Retrieve Password

Guest Users login by entering username as “guest” and password as “guest@1” on the
link given for their login.
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In case you are not a registered user, Please use "guest” as Usemame and "guest@1" as Password i =Bagure that
your email id / mobile number is given in the complaint description box else we will not be able to reachjout to you. click here.
grievance. i icsi.edu | st
7] Click Here to see Statistics of Complaints received and closed as on Date ’

Best viewed on screen resolution 1024x768 pixels
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2016 © ICSI. All Rights Reserved

u Manuals ﬂ ’ﬁusuman... g box - . .Sti(kyNa... @ Offce Co..| (G q;ummmm

6. Click on Suggestions/Grievances under Home Tab.
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7. Select Topic/Sub Topic from the drop down menu. Put your comments. Click on Save.
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8. Users can view the suggestions/grievances so raised by Clicking on “Click Here to see
Statistics of Complaints received and closed as on Date “ Link.


http://14.140.246.68/Dashboard/Interactivity/AJAX/ChartAsTrigger/GrievanceRequestSummaryFull.aspx
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In case you are not a registered user, Please use "guest" as Usemame and "guest@1" as Password to login on the portal to submit your Grievance. Ensure that
your email id / mobile number is given in the complaint description box else we will not be able to reach out to you. click here.
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